Call your insurance company.  It is important to verify benefits, even if we participate with your plan. For example, Aetna sometimes covers Mental Health through a plan that we do not accept (e.g., Magellan Behavioral Health).  Make sure you note the date and time of your call, as well as the Rep with whom you speak.  

Ask the following questions:
1. Can I see any psychologist I want, or must I go in the network?
1. Am I permitted to have family psychotherapy or only individual psychotherapy  (don’t say this is for marital or couples counseling).
1. If you can see anyone, ask "what is my deductible?"
1. Once the deductible is met, what percent does the ins co pay?
1. Is this payout based on Dr's fee, or some fee the ins company establishes?
1. Do you pay differing amounts whether my disorder is biologically based or not?
1. Do I need precertification for my psychotherapy sessions?
1. How do I get the pre-authorization?
1. How many sessions have been approved?  What is the authorization #?
1. How many sessions am I allowed each year?
1. Finally, ask the billing address for claims, and the electronic payor ID #.

If you can only go in-network, ask:
1. Do I have a deductible?  If yes, how much is it?
1. What is my co-pay?
1. How many sessions am I allowed each year?
1. Is pre-certification required?
1. How is pre-certification obtained?
1. If they approve you, ask, how many sessions have been approved? What is the authorization # ?
 Finally, ask the billing address for claims, and the electronic payor ID #.

Once you have the answers to these questions, call us, so we can establish an appointment time.
.
Thank you.

Both Drs Tamara and Mark participate with all Aetna plans and traditional Medicare (not the Medicare Advantage plans).
Additionally, Dr Tamara participates with Value Options.

Mark Sofair-Fisch, PhD                                                Tamara Sofair-Fisch, PhD
Clinical Psychologist (NJ License #35SI004325)          Clinical Psychologist (NJ License 											#35SI001651)
NJ Lic Clinical Alcohol & Drug Counselor (#37LC000043500) 
www.EmotionalSolutions.net
973-669-3333 (Essex County)
609-883-2577 (Mercer County)
Advance Thru Psychotherapy & Family Development, PA
